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Dear APacCHRIE members,   
 
ICHRIE conference 2008 Atlanta was a great 
opportunity to meet friends and colleagues. In Prof 
Kaye’s luncheon presentation, his humorous and 
fascinating introduction to APacCHRIE 2009 Singapore 
arouses the participants’ interests and expectation. In 
this year’s conference, the future development of 
ICHRIE was addressed, and Vision 2015 was 
formulated. To achieve the goals of Vision 2015, the 
Board of Directors passed an action plan which will 
change how ICHRIE operates once it is implemented.  
 
Research, Networking, Education, and Industry are the 
founding goals of ICHRIE. ICHRIE hopes to align 
resources, products, services and leadership with these 
four goals. This means a change will be needed and 
embraced. The board members are working hard to appropriated budget and 
create By Laws to better reflect our fundamental goals and satisfy member’s 
needs. In the meantime, the Executive Committee will be meeting in New York 
City on Nov. 10th to discuss the issue. 
 
The EuroCHRIE conference 2008 Dubai centered on the theme of “Building a 
Legacy, Living the Dream: 2020 Vision for Hospitality and Tourism." About 40 
participants from Asia Pacific region attended this conference. In Dr. Andy’s 
presentation on APacCHRIE 2009 Conference, a great number of our peers from 
Europe expressed their interest in participating the conference. We will explore 
how to design the agenda in order to facilitate the East to meet the West, 
encourage exchange, and attract more US, European or other western participants.
 
APacCHRIE offers an ideal platform to share information through conferences, 
publications and individual networking. The organization's strength is based on 
sharing and exchanging ideas, visions, experiences, educational material, research 
and technological know-how. APacCHRIE members organize seminars and 
conferences in their individual countries. We hope to involve more participation 
from the private sector and the academia. Through the participation of all of its 
members, more energy will be created to continuously motivate and incite us to 
progress further. 
 
Best regards 
 
Jeou-Shyan Horng  
APacCHRIE President 2008 – 2009    
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FOR IMMEDIATE RELEASE  
PETALING JAYA 
SEPTEMBER 29, 2008 
 
 
 
 
 
 

  
TTaayylloorr’’ss  WWiinnss  IInntteerrnnaattiioonnaall  AAwwaarrdd  

RReeccooggnniisseedd  ffoorr  ccoommmmiittmmeenntt  ttoo  hhoossppiittaalliittyy  eedduuccaattiioonn  
 
Taylor's College, School of Hospitality and Tourism (TCHT) achieved a significant feat when it became the first and 
only Malaysian institute of higher learning to win the PATA (Pacific Asia Travel Association) Gold Award.  
 
TCHT received the 2008 PATA Gold Award in the Education and Training category. This prestigious accolade 
recognises TCHT’s unsung efforts since 1996 in promoting the Hotel Industry Apprentice Scheme (HIAS) programme 
to ‘out of school’ youth and giving them training and employment in the hospitality industry.   
 
The HIAS programme was designed and developed by TCHT in collaboration with the Human Resource 
Development Berhad (HRDB) under the Ministry of Human Resources and supported by the Ministry of Youth and 
Sports Malaysia. The programme offers secondary school leavers with financial difficulties and/or poor academic 
results an opportunity to obtain a valuable education; establish a promising career in the hospitality industry; and gain 
a new lease in life. 
 
Mr. Pradeep Nair, Taylor’s College Chief Operating Officer said, “We are very honoured to win this prestigious 
international award, which recognises 12 years of  commitment in developing talents for the hotel industry, especially 
from amongst needy, ‘out of school’ youth. 
 
He added, “We are also proud to be the sole Malaysian institute of higher learning to have received this award thus 
far. It is a testament to our belief that education holds the key to success and should be made accessible for all. This 
recognition will spur us on ever more to continue our efforts of empowering Malaysian youths who face many 
challenges in life to build a brighter future for themselves.” 
 
To date, over 1,400 students have successfully completed the HIAS programme. Many have used the quality 
education they received as a passport to obtain rewarding positions in all areas of the hospitality industry.  
 
One of many success stories is 1997 HIAS graduate Zamsuzliana Ahmad, who is now a sales manager at Dorsett 
Regency Hotel Kuala Lumpur. “I thank Taylor’s and the HIAS programme for helping me to embark on a successful 
career in the hospitality industry. I’m grateful for all the skills and knowledge I gained, which has got me to where I 
am today. The HIAS certificate is a tremendous help in opening doors to many hotels.” 
 
The HIAS programme has also helped more than 80 hotels throughout Malaysia fill critical rank and file positions 
over the last 12 years. HIAS students undergo intensive off-the-job training for a minimum of seven weeks in one of 
four areas, namely accommodation practice, reception techniques, food and beverage service and kitchen practice. 
Upon successful completion of the programme, HIAS graduates also receive the added benefit of a guaranteed 
employment for one year at their sponsoring hotels in the respective specialisations. 
 
Mr. Pradeep received the award for TCHT at a special luncheon presentation on September 19 at the PATA Travel 
Mart 2008 in Hyderabad, India. Open to both PATA and non-PATA members, the 2008 PATA Gold Awards attracted 
a total of 258 entries from 108 travel and tourism organisations. 
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Mr. Pradeep received the award for TCHT at a special luncheon presentation on September 19 at the PATA Travel 
Mart 2008 in Hyderabad, India. Open to both PATA and non-PATA members, the 2008 PATA Gold Awards attracted 
a total of 258 entries from 108 travel and tourism organisations.  
 
To find out more about Taylor’s College, School of Hospitality and Tourism, please contact Emily Yeap at (03) 7877-
9777 or visit www.taylors.edu.my. 
 
About TCHT 
Established in 1986, Taylor’s College, School of Hospitality & Tourism (TCHT) is today the Regional Centre for 
Excellence in hospitality and tourism education as declared by the Minister of Culture, Arts and Tourism, Malaysia in 
2002. The School recently clinched the prestigious title of Hospitality School of the Year 2007-2008 (Malaysia Series) 
in the Hospitality Asia Platinum Awards (HAPA) 2007. 
 
With 21 years of experience, TCHT is South East Asia’s largest and most established hospitality and tourism 
management college, providing quality education and training to thousands of students in collaboration with our 
renowned French partners. The School offers industry-acclaimed diplomas, higher diplomas and degrees from the 
University of Toulouse (UOT) and Academie de Toulouse (ADT) in France. An internationally recognised French 
qualification from TCHT is an essential passport to gaining employment in any part of the world. Over the last two 
decades, TCHT has produced over 6,000 graduates employed by over 500 hospitality, food service and tourism 
companies across 35 countries. 
 
About PATA 
The Pacific Asia Travel Association (PATA) is a membership association that acts as a catalyst for the responsible 
development of the Asia Pacific travel and tourism industry. In partnership with PATA's private- and public-sector 
members, it enhances the sustainable growth, value and quality of travel and tourism to, from and within the region.  
  
PATA provides leadership to the collective efforts of nearly 100 government, state and city tourism bodies, more than 
55 international airlines and cruise lines, and hundreds of travel industry companies. In addition, thousands of travel 
professionals belong to more than 30 PATA chapters worldwide. 
 

 
 

******* 
Issued with the compliments of Taylor’s College Sdn Bhd 
Through Eric Pringle Associates Public Relations Sdn Bhd 

For further information, kindly contact Elsy Tan 
Telephone: 03 – 21617144 / E-mail: epapr@epapr.com.my 
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IInnvveessttiiggaattiinngg  tthhee  eexxppeeccttaattiioonnss  ooff  GGeenneerraattiioonn  YY  eemmppllooyyeeeess  iinn  tthhee  hhoossppiittaalliittyy  iinndduussttrryy  

 
 
In Australia, the Hospitality Training Association (HTA) and the University of Queensland’s School of Tourism are 
undertaking an extensive research project that aims to explore differences in Generation Y’s work values and attitudes, 
and more importantly, ways in which hospitality employers can maximize the benefits of employing this generational 
group.  
 
The project is based on the premise that demand for hospitality and tourism workers outstrips supply and that in order 
to survive and prosper the industry is required to determine new methods of recruiting, selecting, training, motivating 
and retaining employees. The imbalance between supply and demand is further complicated by the well-documented 
characteristics of Generation Y, who approach employment in a different manner to their predecessors and are more 
likely to desire a looser contractual relationship with employers. The project aims to provide hospitality and tourism 
operators with guidelines that indicate HR practices that can be employed to best match the demands of both 
employees and employers. 
 
Currently underway are a series of focus groups with Gen Y hospitality employees as well as non-Gen Y hospitality 
employees, and non-Gen Y hospitality owners and managers. The focus groups will serve to identify key differences 
(if there actually are any) in employment attitudes and perceptions of other generations, and will inform the creation of 
a questionnaire which will be widely distributed. The survey will be administered across industry sectors to gain 
valuable insight into prevalent attitudes towards employment in hospitality.  
 
Dr David Solnet, of UQ’s School of Tourism, leads the research team, and earlier this year he presented a paper at the 
2008 I-CHRIE conference in Atlanta which outlined the potential future impact of Gen Y in the hospitality workplace 
and introduced the HTA/UQ research agenda regarding Generation Y. Upcoming publications from this project 
include a conceptual journal article on the impact of Gen Y as an employee in the hospitality industry, as well as 
papers that will present results from the current focus groups.  
 
HTA brings together the combined experience and knowledge of the five major associations that are the driving force 
behind the tourism and hospitality industries in Queensland, Australia:  
 

●  Hotel Motel & Accommodation Association  
●  Clubs Queensland  
●  Restaurant & Catering Association of Queensland  
●  Liquor, Hospitality & Miscellaneous Union  
●  Queensland Hotels Association  

 
Developed to support these associations with specialised training in each of their areas of discipline and expertise, 
HTA has assisted thousands of young people establish careers 
 
in hospitality and tourism. Through the provision of short courses, Certificates and Diploma qualifications, HTA 
College provides nationally and internationally recognised training in all facets of tourism and hospitality. 
 
Please contact Dr David Solnet david.solnet@uq.edu.au  if you are interested in finding out more about this project. 
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88tthh  AAssiiaa  PPaacciiffiicc  FFoorruumm  ffoorr  GGrraadduuaattee  SSttuuddeennttss’’  RReesseeaarrcchh  iinn  TToouurriissmm  

SSeeoouull,,  KKoorreeaa..  JJuullyy  88--1100,,  22000099  
CCoonnffeerreennccee  OOrrggaanniizzeerr::  SSeejjoonngg  UUnniivveerrssiittyy,,  SSeeoouull,,  KKoorreeaa  

  

 
 
 

THEME: Role of Hospitality and Tourism in Globalization 
DATE: July 8-10, 2009 
HOST: Sejong University, Seoul, Korea 
VENUE: SejongUniversity, Seoul, Korea 

  
The Eighth Asia Pacific Forum for Graduate Students Research in Tourism will be held in Seoul, Korea on July 
8-10, 2009. The conference theme is "Role of hospitality and tourism in globalization." 
 
The Asia Pacific Forum for Graduate Students Research in Tourism was founded in September 2002, under the 
auspices of The Hong Kong Polytechnic University. We have witnessed the success of the seven previous forums held 
in Macao, Busan, Beijing, Hawaii, Bangkok, Xiamen (China), and Shah Alam (Malaysia) 
 
The aim of this conference is to provide a "research forum" among post-graduate students and faculty members 
engaged in post-graduate teaching and research in hospitality and tourism programs in the Asia Pacific region. The 
focus of the forum facilitates the exchange of information through research and networking amongst forum 
participants to foster collaborative research and academic exchanges. The Forum will feature keynote speakers from 
academic and industry leaders in tourism and hospitality as well as refereed paper and poster presentations from 
conference participants. 
 
WHO SHOULD ATTEND 
‧ Post-graduate students 
‧ Academics teaching and supervising post-graduate students 
‧ Administrators of academic programs 
‧ Researchers, academics, and consultants with HTM 
‧ Publishers of academic journals and books 
‧ Potential students, researchers, and academics interested in HTM 
  
GENERAL INFORMATION 
 
• LANGUAGE- The official language is English.  
• TIPS---Giving tips is not a custom in Korea. In some hotels, a 15% service charge on rooms, meals and other 

services will be included in the bill.  
• CLIMATE, TEMPERATURE AND HUMIDITY---The climate of Seoul in early July is a little warm, 

average temperature being 27 degrees and average humidity 70%.  
• DRESS CODE---Business attire will be the dress code for all forum sessions. INSURANCE---Registration 

fees do not include insurance of any kind. You are kindly advised to purchase health insurance, accident 
insurance and luggage insurance in your country. 
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SUBMISSION GUIDELINES 
‧ Three-page abstracts (typed double-spaced) of proposed papers should be submitted for the final selection process. 
‧ Submit abstracts to Conference coordinator by either e-mail (sskim@sejongac.kr) or regular airmail. 
‧ Deadline for submitting abstracts is March 1, 2009. Paper Review Committee will contact a referred screening of          

abstracts. 
‧ Authors of accepted abstracts will be asked to submit completed papers before May 10, 2009. 
‧ Once the paper is accepted, at least one of the authors must register for and present the paper at the Conference. 
 
BEST PAPER AWARDS 
‧ Best papers will be competitively selected and authors will be acknowledged with a certificate. 
 
REGISTRATION 
All presenters and participants are requested to register for the conference. The registration fee includes participation 
in all sessions for three days, participation in all scheduled meal functions and refreshment breaks, opening reception, 
and a copy of the conference proceedings. Registration fees and remittance guidelines are as shown below: 
 

 
 
CONFERENCE ADMINISTRATION 
To submit papers, register, and learn more details, please contact: 
Conference Coordinator: 
Dr. Seongseop (Samuel) Kim, College of Hospitality and Tourism, Sejong University 
Gunja-dong, Gwangjin-gu, Seoul 143-747 
Phone: 82-2-3408-3716, 82-19-503-0526; Fax: 82-2-3408-4314 
Email: sskim@sejong.ac.kr, sskimyk2@yahoo.co.kr  
  
Conference Secretariat: 
Miss Youngmi Kim, College of Hospitality and Tourism, Sejong University 
Phone: 82-2-3408-3716, 82-10-3608-6348; Fax: 82-2-3408-4314 
Email: ymkim78@hanmail.net    
  
Conference Chairman: 
Dr. Aejoo Lee. Dean of College of Hospitality and Tourism, Sejong University 
Phone: 82-2-3408-3188, 82-19-214-5638; Fax: 82-2-3408-4313 
Email: leeaj@sejong.ac.kr  
   
 

Website: www.2009apfseoul.com  
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GGiivvee  yyoouurr  ssttuuddeennttss  hhaannddss--oonn  eexxppeerriieennccee  iinn  oonnlliinnee  mmaarrkkeettiinngg!!  
 

Based on the success of its inaugural event, Google will run the Google Online Marketing Challenge again in 2009. 
Information and registration is available at <http://www.google.com/onlinechallenge/>. Several of the 2008 winners 
worked with tourism-related businesses. 
 
If you would like to test drive Google AdWords, the key tool in the Challenge, please email Jamie Murphy 
<jmurphy@biz.uwa.edu.au> for a free US$50 voucher.  
 
 

 


